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Professional Positions 

San Jose State University 

2019 – current Associate Professor of Management and Organizational Behavior, Department of 
Management 

University of Modena and Reggio Emilia, Italy 

2015 – current Associate Professor of Management Science and Engineering, Department of 
Sciences and Methods for Engineering 

2007 – current Co-founder of the academic spin-off EPOCA (Excellence in Organizational 
Processes and Corporate Analysis) 

2005 – 2015 Assistant Professor of Management Science and Engineering, Department of 
Sciences and Methods for Engineering 

Stanford University 

July 2017 – August 2017 Visiting Scholar at Center of Work, Technology, and Organizations, 
Department of Management Science and Engineering  

June 2016 – March 2017 Fulbright Visiting Scholar at Center of Work, Technology, and 
Organizations, Department of Management Science and Engineering  

LUISS University, Rome, Italy 

2014 – current Faculty member of LUISS PhD program in Management 

University of Arizona 

2005 – 2006 Visiting Scholar at Management Information Systems Department, Eller College of 
Management 
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_____________________________________________________________________________ 

Education 

University of Padua, Italy 

2002 – 2004 Ph.D. in Management Science and Engineering, Department of Management and 
Industrial Innovation, Title of dissertation: ‘Knowledge sharing patterns between professional 
groups: the effect of operational proximity and networks of practice’  

University of Michigan  

July – August 2003 ICPSR (Inter-university Consortium for Political and Social Research), 
University of Michigan, Ann Arbor (MI), ICPSR School in Quantitative Methods for Social 
Sciences  

University of Bologna, Italy 

1995 – 2000 Bachelor and Master (Laurea) in Management Science and Engineering, Summa 
cum Laude, School of Engineering 

Tokyo Institute of Technology, Japan 

2000 Internship at Tokyo Institute of Technology, Tokyo, Japan  

______________________________________________________________________________ 

Awards and Honors 

National Scientific Habilitation for Full Professorship in Management Science and Engineering 
(scientific sector ING-IND/35, 09-B3, ‘Ingegneria Gestionale’), Italian Ministry of Research, 
2018 

Best Published Paper Award, Organizational Communication & Information Systems (OCIS) 
division, Academy of Management Annual Meeting, 2017. Awarded for ‘Third-World 
“Sloggers” or Elite Global Professionals? Using Organizational Toolkits to Redefine Work 
Identity in Information Technology Offshore Outsourcing’, Organization Science (with S. 
Koppman and A. Gupta) (Award given to best published paper authored by an OCIS member in 
any journal in 2016) 

Outstanding Associate Editor award, OCIS division, Academy of Management Annual Meeting, 
2016 

Research prize, Department of Engineering Science and Methods, University of Modena and 
Reggio Emilia, 2016. Awarded to the researcher of the department who excelled for research 
recognitions (acknowledgements) in 2015  
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Fulbright Research scholarship, US-Italy Fulbright Commission, 2015. Awarded for a visiting 
period of 9 months at Stanford University from May 31, 2016 to March 1st, 2017  

Research prize, Department of Engineering Science and Methods, University of Modena and 
Reggio Emilia, 2014. Awarded to the 4 researchers (professors and assistant professors) of the 
department who excelled for research recognitions in 2013  

Finalist for the Carolyn Dexter Award, Academy of Management Annual Meeting, 2013. 
Finalist with the paper ‘The Interpretive Work of Offshore Professionals in Intercultural 
Collaborations’ (with S. Koppman and A. Gupta)  

Nomination for the Carolyn Dexter Award, Organizational Communication & Information 
Systems (OCIS) division, Academy of Management Annual Meeting, 2013. Nomination 
awarded for the paper ‘The Interpretive Work of Offshore Professionals in Intercultural 
Collaborations’ (with S. Koppman and A. Gupta)  

Best conference paper, X conference of the Italian chapter of AIS (Association of Information 
Systems), 2013. Awarded for the paper ‘The effect of consistency between leadership and 
technology on knowledge integration in GDTs (with V. Poliandri, F. Bertolotti, M. R. 
Tagliaventi, and A. Grandi)  

Teaching honor mention, dean of the Department of the Department of Sciences and Methods for 
Engineering, University of Modena and Reggio Emilia, 2013. Awarded for having received the 
highest evaluation score of the Master Program of Mechatronic Engineering for the course of 
General Management (that I teach together with F. Bertolotti).  

National Scientific Habilitation for Associate Professorship in in Organization Studies (scientific 
sector SECS-P/10, 13-B3, ‘Organizzazione Aziendale’) and Management Science and 
Engineering (scientific sector ING-IND/35, 09-B3), Italian Ministry of Research, 2012 

Nominee for best international symposium, Academy of Management Annual Meeting, 2010. 
Nomination awarded for the symposium ‘Different perceptions and perceptions of differences in 
Globally Distributed Teams’ (organized with organized with M. R. Tagliaventi) 

Best Paper Proceedings, Technology and Innovation Management Division (TIM), Academy of 
Management Annual Meeting 2009. Awarded for the paper ‘The influence of professional 
identity on new opportunity recognition in offshoring processes’ (co-authored with R. Grimaldi 
and M.R. Tagliaventi)  

Best Paper Proceedings, Organizational Communication and Information Systems Division 
(OCIS), Academy of Management Annual Meeting 2008. Awarded for the paper ‘Adjusting 
virtual work practices: a qualitative study in knowledge intensive offshoring’ (co-authored with 
M.R. Tagliaventi)  

Best paper proceedings, Managerial and Organizational Cognition Division (MOC), Academy of 
Management Annual Meeting, 2008. Awarded for the paper ‘Multiple professional identities: 
one big happy family?’ (co-authored with D. Russo and M.R. Tagliaventi) 
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SSRN's Top Ten download list for Entrepreneurship & Management, SSRN, 2008. Awarded for 
the paper ‘Onsite-offshore subgroup dynamics’ (with A. Gupta)  

Emerald Management Reviews Citation of Excellence, Emerald Publishing, 2007. Awarded for 
the article ‘The role of networks of practice, value sharing, and operational proximity in 
knowledge flows between professional groups’ on Human relations, with Maria Rita Tagliaventi, 
considered one of the best papers in management in 2006  

Short term research scholarship, CNR (Italian National Center for Research), 2005. Awarded for 
being a visiting scholar at the MIS Department of the University of Arizona  

Best Management Science and Engineering student of the University of Bologna for the 
academic year 1999-2000, Rotary Club and University of Bologna, 2000. 

Research scholarship, Italian Chamber of Commerce in Japan, 1999. Awarded for a six-month 
study permanence in Tokyo, used for the development of the master thesis dissertation at the 
Tokyo Institute of Technology, Japan  

______________________________________________________________________________ 

Research Interests and Publications 

My work focuses on how individuals and groups work in complex organizational settings. In 
particular, I have been focusing on work practices, team dynamics, and identity processes in 
knowledge intensive settings (e.g., R&D, healthcare, software development), characterized by 
innovative organizational arrangements (e.g., globally distributed teams, crowdsourcing 
communities, networks of practices) and intense use of collaborative technology. While most of 
my research is qualitative and based on the grounded theory method, I am also interested in 
mixed methods approaches. 

Publications in Journals  

[1] Bertolotti F., Mattarelli E., Dukerich J. (in press) The Relationship between Polychronicity 
and Social Networks: A Mixed-Method Study of R&D Professionals, Human Relations  

[2] Bellesia F., Mattarelli E., Bertolotti F., Sobrero M. (in press) How do online platforms 
influence identity construction of gig workers, Journal of Managerial Psychology 

[3] Ungureanu P., Bertolotti F., Mattarelli E., Bellesia F. (in press) Making matters worse by 
trying to make them better? Exploring vicious circles of decision in hybrid partnerships, 
Organization Studies  

[4] Ungureanu P., Bertolotti F., Mattarelli E., Bellesia F. (in press) Collaboration and Identity 
Formation in Strategic Interorganizational Partnerships. An Exploration of Swift Identity 
Processes,  Strategic Organization  

[5] Vignoli M., Mattarelli E., Mäkinen S. J. (2018) Experimenting with innovation in creative 
spaces, CERN IdeaSquare Journal of Experimental Innovation, 2 (1), 1-2 

[6] Ungureanu P., Cochis C., Rodighiero S., Bertolotti F., Mattarelli E., Montanari F., 
Rinaldini M., Scapolan A. C. (2018) Innovating onsite or coordinating online? An 
exploration of how knowledge practices shape the onsite and online collaboration interplay 
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across the lifecycle of collaborative communities, CERN IdeaSquare Journal of 
Experimental Innovation, 2 (1), 22-29 

[7] Mattarelli E., Carli G., Tagliaventi M. R., Gupta A. (2017) The Role of Brokers and Social 
Identities in the Development of Capabilities in Global Virtual Teams, Journal of 
International Management, 23 (4), 382-398  

[8] Eisenberg J., Mattarelli E. (2017) Building bridges in global virtual teams: The role of 
multicultural brokers in overcoming the negative effects of identity threats on knowledge 
sharing across geographical subgroups, Journal of International Management, 23 (4), 399-
411  

[9] Koppman, S., Mattarelli E., Gupta A. (2016) Third-World “Sloggers” or Elite Global 
Professionals? Using Organizational Toolkits to Redefine Work Identity in Information 
Technology Offshore Outsourcing, Organization Science, 27 (4), 825- 845.  

[10] Bertolotti, F., Mattarelli E., Vignoli M., Macrì, D.M. (2015) Exploring the relationship 
between multiple team membership and performance: the role of social networks and 
collaborative technologies, Research Policy, 44 (4), 911-924  

[11] Mattarelli E., Bertolotti B., Incerti I. (2015) The interplay between organizational 
polychronicity, multitasking behaviors and organizational identification: a mixed- methods 
study in knowledge intensive organizations, International Journal of Human Computer 
Studies, 79, 6-19  

[12] Mattarelli E., Tagliaventi M. R. (2015) How Offshore Professionals' Job Dissatisfaction 
Can Promote Further Offshoring: Organizational Outcomes of Job Crafting, Journal of 
Management Studies, 52 (5), 585-620.  

[13] Mattarelli E., Bertolotti F., Macrì D. M. (2013) The use of ethnography and grounded 
theory in the development of a management information system, European Journal of 
Information Systems, 22, 26–44  

[14] Grimaldi R., Mattarelli E., Prencipe A., von Zedtwitz M. (2010) Offshoring of Intangibles: 
Organizational and Strategic Issues, Industry and Innovation, 17 (4), 331- 336  

[15] Mattarelli E., M. R. Tagliaventi (2010) Work-related Identities, Virtual Work Acceptance, 
and the Development of Glocalized Work Practices in Globally Distributed Teams, 
Industry and Innovation, 17 (4), 415-443  

[16] Gupta A., Mattarelli E., Seshasai S., Broschak J. (2009) Use of collaborative technologies 
and knowledge sharing in co-located and distributed teams: Towards the 24-h knowledge 
factory, Journal of Strategic Information Systems, 18, 147-161  

[17] Grimaldi R., Mattarelli E., Tagliaventi M. R. (2009) The influence of professional identity 
on new opportunity recognition in offshoring processes, Academy of Management Best 
Paper Proceedings, 8, 1-6  

[18] Mattarelli E., Gupta A. (2009). Offshore-onsite subgroup dynamics in globally distributed 
teams, Information Technology & People, 22 (3), 242-269  

[19] Russo D., Mattarelli E., Tagliaventi M. R. (2008) Multiple professional identities: one big 
happy family?, Academy of Management Best Paper Proceedings, 7, 1-6  

[20] Mattarelli E., Tagliaventi M. R. (2008) Adjusting virtual work practices: a qualitative study 
in knowledge intensive offshoring, Academy of Management Best Paper Proceedings, 7, 1-
6  

[21] Tagliaventi M. R., Mattarelli E. (2006) The role of networks of practice, value sharing, and 
operational proximity in knowledge flows between professional groups, Human Relations, 
59, 291-319  
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Books  

[22] Montanari F.,  Eikhof D.R. Mattarelli E., Scapolan A., Eds. (forthcoming) The 
collaborative turn. How collaborative spaces foster collaboration and creativity, London: 
Routledge. 

[23] Mattarelli E. (2011). I team virtuali. Milano: Mc Graw Hill (in Italian) 

Book Chapters  

[24] Bertolotti F., Mattarelli E., Ungureanu P. (2019) The Dynamics of Inter-organizational 
Hybrid Partnerships in Technology Transfer. In: Granieri M., Basso A. (Eds) Capacity 
Building in Technology Transfer. SxI - Springer for Innovation, vol 14, Springer, Cham, 
pp. 47-70 

[25] Bertolotti F., Mattarelli E., Mizzau, L., Montanari F., Scapolan A. C., Ungureanu P. (2016) 
Organizzare la collaborazione nei luoghi di innovazione: le dinamiche relazionali tra spazi 
fisici e virtuali in Montanari F. e Mizzau L. (Eds) I Luoghi dell’innovazione aperta: 
Modelli di sviluppo territoriale e inclusione sociale, Fondazione Giacomo Brodolini, Roma, 
pp. 61-74 (in Italian) 

[26] Poliandri V., Mattarelli E., Bertolotti F., Tagliaventi M. R., Grandi A. (2014) The Effect of 
Consistency between Leadership and Technology on Knowledge Integration in GDTs, in 
Baglieri D., Metallo C., Rossignoli C., Pezzillo Iacono M. (Eds) IS, Management, 
Organization and Control: Smart Practices and Effects, Lecture Notes in Information 
Systems and Organisation, vol. 6, Springer International Publishing, pp. 263-271  

[27] Mattarelli E., Tagliaventi M. R. (2010) Changing Work Practices: Acceptance of Virtual 
Work among Knowledge Professionals Engaged in Offshoring Activities, in Contractor F. 
J., Kumar V., Kundu S.K., and Pedersen T. (Eds), Global Outsourcing and Offshoring: An 
Integrated Approach to Theory and Corporate Strategy, Cambridge University Press, 
Cambridge (MA), 267-296  

[28] Bertolotti F., Mattarelli E., Tagliaventi M.R. (2007). Interdipendenze tra partecipazione a 
reti di pratiche, identità e identificazione organizzativa ed effetti sugli scambi di 
conoscenza tra gruppi professionali, in Bartezzaghi E., Raffa M., Zollo G. (Eds) 
Produzione e trasferimento di conoscenze, vol. 34, Edizioni Scientifiche Italiane, Napoli, 
pp. 177-195 (in Italian) 

[29] Bertolotti F., Grandi A., Mattarelli E., Tagliaventi M.R. (2003) Gestione della conoscenza, 
comunità di pratiche e sviluppo delle imprese: interdipendenze e linee di intervento, in: 
Cristina Boari (Ed) L'impresa tra vent'anni. Stakeholders, strategie e risorse per la 
creazione del valore, Carocci, Roma, pp. 281-312 (in Italian) 

[30] Mattarelli E. (2005) Effettuare scelte in presenza di vincoli, in: Anthony R. N., Hawkins D. 
F., Macrì D. M., Merchant K.A. Sistemi di Controllo, McGraw Hill, Milan, pp. 328-338 (in 
Italian) 

Referred Conferences  

[31] Mattarelli E., Hinds P., Schecter A., Contractor N., Lu C., Topac B. (2018) How Co-
creation Processes Unfold and Predict Submission Quality in Crowd-based Open 
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Innovation, Proceedings of the International Conference on Information Systems, ICIS 
2018, San Francisco, December 13-16. 

[32] Bertolotti F., Mattarelli E., Incerti V., Chudoba K., Fadel K., Ungureanu P. (2018) The 
Interplay between Communication Norms and Multiple Team Memberships in Distributed 
Teams, in the symposium ‘Unpacking the Conundrum of Teams with Dynamic 
Boundaries’, Academy of Management Annual Meeting, Chicago, August 10-14 

[33] Annosi M. C., Martini A., Mattarelli E. (2018) How New Practices Change Institutional 
Logics: the Introduction of Agile in a Telco MNC, Academy of Management Annual 
Meeting, Chicago, August 10-14   

[34] Dosi C., Mattarelli E., Vignoli M. (2018) The Interplay between Prototyping and Identity 
Processes: a Field Study of a Healthcare Team, Academy of Management Annual Meeting, 
Chicago, August 10-14 

[35] Bertolotti F., Cochis C., Catalano G., Mattarelli E., Ungureanu P. (2018) How Formal and 
Emergent Organizational Configurations Impact Upon Creativity and Work Life Balance, 
R&D Management conference, Milan, Italy, June 30-July 4  

[36] Ungureanu P., Bertolotti F., Mattarelli E., Bellesia F. (2018) The journey of great 
expectations: a study on how institutional expectations impact collaboration expectations 
and collaboration enactment in hybrid interorganizational partnerships, EURAM (European 
Academy of Management) Conference, Reykjavik, Iceland, June 19-22  

[37] Eisenberg J., Mattarelli E., Gupta A. (2018) Diversity in identification processes: 
unpacking the effects on knowledge sharing in outsourcing organizations, Journal of 
Management Studies Conference, Babson College (USA), April 18-20  

[38] Annosi M. C., Martini A., Mattarelli E. (2018) How New Practices Change Institutional 
Logics: the Introduction of Agile in a Telco MNC, International Organizations Networks 
conference, Sonderborg, Denmark, February 15-18  

[39] Ungureanu P., Bellesia F., Bertolotti F., Mattarelli E. (2017) An investigation of then 
interplay between collaboration practices and identity formation in a science park, 
Riunione Scientifica Annuale AiIG (Annual Meeting of the Italian Association of 
Management Science and Engineering), Bari, Italy, October 19-20  

[40] Paula Ungureanu; Francesca Bellesia; Fabiola Bertolotti; Elisa Mattarelli (2017) Swift 
Identities for Small Wins? An Exploration of the Interplay between Collaboration Practices 
and Identity Formation in Interorganizational Innovation Partnerships, MOC TIM 
Conference, ETH, Zürich 29-30 June  

[41] Mattarelli E., Varlander S., Hinds P., Dixon D. (2017) Co-creating innovation: how 
feedback exchange processes impact upon innovation in a crowdsourcing platform, 
Collective Intelligence Conference, Brooklyn (NY), June15-16  

[42] Mattarelli E., Varlander S., Hinds P., Dixon D. (2017) Co-creating innovation: how 
feedback exchange processes impact upon innovation in a crowdsourcing platform, 
International Organizations Networks conference, Dallas (TX), February 16-19  

[43] Dosi C., Mattarelli E., Vignoli M. (2016) How prototyping in multidisciplinary teams 
impacts upon team effectiveness: an identity based perspective, Riunione Scientifica 
Annuale AiIG (Annual Meeting of the Italian Association of Management Science and 
Engineering), Bergamo, Italy, October 13-14  

[44] Ungureanu P., Bellesia F., Bertolotti F., Mattarelli E. (2016) Institutional Frames and 
Collaboration Expectations in Hybrid Interorganizational Partnerships, Academy of 
Management Annual Meeting, Anaheim (CA), August 5-9  

[45] Incerti V., Bertolotti F., Mattarelli E., Mortensen M., O’Leary M. B. (2016) Geographic 
Configuration Fluidity in Virtual Teams: Consequences for Individuals and Teams, 
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presented in the symposium organized by Blunden H. on ‘Advancing Research on 
Distributed Virtual Work: New Discoveries and Theoretical Developments’, Academy of 
Management Annual Meeting, Anaheim (CA), August 5-9  

[46] Dosi C., Mattarelli E., Vignoli M. (2016) How prototyping in multidisciplinary teams 
impacts upon team effectiveness: an identity based perspective, EGOS colloquium, Naples, 
Italy, July 7-9 2016  

[47] Incerti V., Bertolotti F., Mattarelli E., Mortensen M., O’Leary M. (2016) Fluid project 
teams: re-conceptualizing configuration in knowledge intensive teams, EGOS colloquium, 
Naples, Italy, July 7-9 2016  

[48] Ungureanu P., Bellesia F., Bertolotti F., Mattarelli E., Macrì D.M. (2016) Science parks as 
boundary spaces for interorganizational collaboration. The role of space imagery in 
collaboration, emplacement and identity practices, EGOS colloquium, Naples, Italy, July 7-
9  

[49] Mattarelli E., Carli G., Tagliaventi M. R., Gupta A. (2016) The Development of 
Capabilities in Globally Distributed Teams, International Organizations Networks 
conference, Stanford (CA), February 18-21  

[50] Bertolotti F., Incerti V., Mattarelli E., Mortensen M., O’Leary M. B. (2015) The Interplay 
between Multiple Team Membership and Time Preferences in affecting Role Overload, 
presented in the symposium organized by Mattarelli E., Prencipe A., and Cramton C. on 
‘Changing Collaboration in Knowledge Work: Design Implications for Jobs, Teams, and 
Organizations’, Academy of Management Annual Meeting, Vancouver (Canada), August 
7-11  

[51] Carli G., Mattarelli E., Tagliaventi M. R., Gupta A. (2015) The Development of 
Capabilities in Globally Distributed Teams, Academy of Management Annual Meeting, 
Vancouver (Canada), August 7-11  

[52] Ungureanu P., Bellesia F., Bertolotti F., Mattarelli E. (2015) Great Expectations, Towering 
Promises, Empty Spaces. Hybrid Interorganizational Collaborations for the Realization of 
Science Parks, Riunione Scientifica Annuale AiIG (Annual Meeting of the Italian 
Association of Management Science and Engineering), Vicenza, Italy, October 15-16  

[53] Ungureanu P., Bellesia F., Bertolotti F., Macrì D. M., Mattarelli E., Vignoli M. (2015) 
Science Parks as boundary spaces for interorganizational collaboration. The role of space 
imagery in emplacement processes, EGOS Colloquium, Athens, July 1-4.  

[54] Ungureanu P., Bellesia F., Bertolotti F., Mattarelli E. (2015) The Role of Expectations in 
Hybrid Inter-organizational Collaboration: Opportunity, Necessity and Materiality of 
Science Parks, Workshop on Economics and Management of Public-Private Partnerships 
“Will PPPs Improve Our Future?”, Venice, September 14-15  

[55] Carli G., Mattarelli E., Tagliaventi M. R. (2014) Doing what you are or becoming what you 
do: the interplay between identity and dynamic capabilities, Academy of Management 
Annual Meeting, Philadelphia (PA), August 1-5  

[56] Poliandri V., Mattarelli E., Bertolotti F., Tagliaventi M. R., Grandi A. (2014) Integrating 
knowledge through consistency between leadership and technology in distributed teams, 
Academy of Management Annual Meeting, Philadelphia (PA), August 1-5  

[57] Incerti V., Bertolotti F., Mattarelli E. (2014) Organizational Context and Multitasking 
Behaviors: a mixed-method study, Mediterranean Conference of Information Systems, 
Verona, September 3-5  

[58] Poliandri V., Mattarelli E., Bertolotti F., Tagliaventi M. R., Grandi A. (2014) The influence 
of consistency between leadership and technology on knowledge integration and 
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effectiveness in science teams , Riunione Scientifica Annuale AiIG (Annual Meeting of the 
Italian Association of Management Science and Engineering), Bologna, October 16-17  

[59] Carli G., Mattarelli E., Tagliaventi M. R. (2014) Team capabilities in globally distributed 
teams, Riunione Scientifica Annuale AiIG (Annual Meeting of the Italian Association of 
Management Science and Engineering), Bologna, October 16-17  

[60] Koppman S., Mattarelli E. and Gupta A. (2013) The Interpretive Work of Offshore 
Professionals in Intercultural Collaborations, Academy of Management Annual Meeting, 
Orlando, August 9-13.  

[61] Mattarelli E., Bertolotti F., Prencipe A., Gupta A. (2013) The interplay between roles and 
perceptions of modularity: a field study on a globally distributed R&D team, Riunione 
Scientifica Annuale AiIG (Annual Meeting of the Italian Association of Management 
Science and Engineering), Milano, October 17-18.  

[62] Carli G., Mattarelli E., Tagliaventi M. R. (2013), How organizational identity influences 
the development of dynamic capabilities: evidence from case studies, Riunione Scientifica 
Annuale AiIG (Annual Meeting of the Italian Association of Management Science and 
Engineering), Milano, October 17-18.  

[63] Bertolotti F., Mattarelli E., Mortensen M., O’Leary M. B., Incerti V. (2013), How many 
teams should we manage at once? The Effect of Multiple Team Membership, 
Polychronicity, and Collaborative Technologies on Team Performance, Proceedings of the 
International Conference on Information Systems, ICIS 2013, Milan, December 16-18  

[64] Poliandri V., Mattarelli E., Bertolotti F., Tagliaventi M. R., Grandi A. (2013) The effect of 
consistency between leadership and technology on knowledge integration in GDTs, X 
conference of the Italian chapter of AIS (Association of Information Systems), Milan, 
December 14.  

[65] Bertolotti F., Mattarelli E., Prencipe A., Gupta A. (2012) Perceived Modularity: A Case 
Study of a Globally Distributed Team, Proceedings of the International Conference on 
Information Systems, ICIS 2012, Orlando (FL), December 16-19  

[66] Bertolotti F., Mattarelli E., Vignoli M., Macrì D.M (2012) Multiple Team Membership and 
Team Performance: The Effects of Social Networks and Technology, Academy of 
Management Annual Meeting, Boston (MA), August 3-7  

[67] Bertolotti F., Mattarelli E., Prencipe A., Gupta A. (2012) Modularity: objective or 
perceived? A case study of a R&D globally distributed team, Workshop di Organizzazione 
Aziendale (WOA),Verona, May 28-29  

[68] Carli G., Grandi A., Mattarelli E. (2011) Consultants as enablers of Dynamic Capabilities: 
a multiple case study, EGOS Colloquium, Gothenburg, Sweden, July 6-9  

[69] Bertolotti F., Macrì D.M., Mattarelli E., Vignoli M. (2011) Multiple team membership and 
team performance: do social networks and technology help or hurt?, Riunione Scientifica 
Annuale AiIG (Annual Meeting of the Italian Association of Management Science and 
Engineering), Genova, October 13-14.  

[70] Bertolotti, F., Macrì, D.M., Mattarelli, E., and Vignoli, M. (2011) The relationship between 
team performance and multiple team membership: the role of social networks and 
technology, EGOS Colloquium, Gothenburg, Sweden, July 6-9  

[71] Bertolotti, F., Macrì, D.M., Mattarelli, E., and Vignoli, M. (2011) The relationship between 
team performance and multiple team membership: the role of social networks and 
technology, Sunbelt, Riva del Garda, June 29-July 4  

[72] Vignoli M., Bertolotti F., Grandi A., Mattarelli E. (2010) Inter-organizational collaboration 
in academia: is it worth one’s while?, Academy of Management Annual Meeting, 
Montreal, Canada, August 6-10.  
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[73] Bagger J., Bertolotti F., Mattarelli E. (2010) The role of polychronicity and social networks 
in the work-family enrichment relationship, Academy of Management Annual Meeting, 
Montreal, Canada, August 6-10.  

[74] Bertolotti F., Mattarelli E., Prencipe A., Gupta A. (2010) The interplay between 
multitasking and modularity in globally distributed teams, presented in the symposium 
organized by Mattarelli E. and Tagliaventi M. R. on ‘Different perceptions and perceptions 
of differences in Globally Distributed Teams’, Academy of Management Annual Meeting, 
Montreal, Canada, August 6-10.  

[75] Mattarelli E., Tagliaventi M. R. (2010) Differences glue, similarities divide: the effect of 
perceptions of differences in professional identities across locations on practice building in 
GDTs, presented in the symposium organized by Mattarelli E. and Tagliaventi M. R. on 
‘Different perceptions and perceptions of differences in Globally Distributed Teams’, 
Academy of Management Annual Meeting, Montreal, Canada, August 6-10.  

[76] Bertolotti, F., Mattarelli, E., Prencipe A., Gupta, A. (2010) Multiple perceptions of 
modularity and multitasking in globally distributed teams: toward a theory of multi- 
modularity, EGOS Colloquium, Lisbon, Portugal, July 1-3  

[77] Mattarelli E., Weisband S. (2009) Investigating remote collaboration over time: the case of 
a US telemedicine network, Proceedings of the International Conference on Information 
Systems, ICIS 2009, Phoenix, AZ (USA), December 15-18  

[78] Bagger J., Bertolotti F., Mattarelli, E. (2009) Work and family: Do multi-tasking and social 
networks help or hurt?, EGOS Colloquium, Barcellona, Spain, July 1-3  

[79] Bertolotti F., Dukerich J. M., Macrì D. M., Mattarelli E. (2009) Multiple work identities 
and R&D professionals’ networks, Academy of Management Annual Meeting, Chicago 
(IL), August 7-11  

[80] Bertolotti F., Mattarelli E., Dukerich J. M., Macrì D. M., (2008) The influence of 
polychronicity and identification processes on interactions in the workplace, EGOS 
Colloquium, Amsterdam, July 10-12  

[81] Bertolotti F., Macrì D.M., Mattarelli E. (2008). The use of ethnographic evidence for the 
design of a management information system in a hospital unit. Academy of Management 
Annual Meeting, Anaheim, CA (USA), August 8-13  

[82] Bertolotti F., Dukerich J. M., Macrì D. M., Mattarelli E. (2008). Multiple Work Identities 
and R&D professionals' networks, Riunione Scientifica Annuale AiIG (Annual Meeting of 
the Italian Association of Management Science and Engineering), Palermo, October 23-24  

[83] Mattarelli E., Gupta A. (2008). Offshore-Onsite Subgroup Dynamics in Globally 
Distributed Teams, Riunione Scientifica Annuale AiIG (Annual Meeting of the Italian 
Association of Management Science and Engineering), Palermo, October 23-24  

[84] Grimaldi R., Mattarelli E., Tagliaventi M.R. (2008). Identità professionali e riconoscimento 
di nuove opportunità di business nei processi di offshoring, Riunione Scientifica Annuale 
AiIG (Annual Meeting of the Italian Association of Management Science and 
Engineering), Palermo, October 23-24  

[85] Weisband S. P., Fadel K. J., Mattarelli E. (2007) An Experiment on the Effects of 
Interruptions on Individual Work Trajectories and Performance in Critical Environments, 
Proceedings of the 40th Annual Hawaii International Conference on System Sciences, 
Waikoloa (HI), USA, January 3-6, 2007  

[86] Gupta A., Mattarelli E. (2007). Towards the 24 hours knowledge factory, Academy of 
Management Annual Meeting, Philadelphia, PA (USA), August 3-8  
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[87] Russo D., Mattarelli, E., and Tagliaventi M. R. (2007) Professional identity, individual 
work practices and patterns of interaction in a multidisciplinary research organization, 
EGOS Colloquium, Vienna, Austria, July 5-7  

[88] Mattarelli, E., Reis, R. and Tagliaventi M. R. (2007) The interplay between offshoring and 
professional identity in hybrid workspaces and its effects upon work practices, EGOS 
Colloquium, Vienna, Austria, July 5-7  

[89] Weisband S. P., Fadel K. J., Mattarelli, E. (2007) An experiment on the effects of 
interruptions on work trajectories and performance in critical environments, Ingroup 
Annual conference, Lansing (MI), July 12-14  

[90] Bertolotti F., Mattarelli E., Macrì D.M. (2007) L'uso di evidenze etnografiche per favorire 
il cambiamento organizzativo: il caso della progettazione del sistema informativo 
gestionale di una unità ospedaliera, Workshop ‘Il change management nelle imprese e nelle 
pubbliche amministrazioni, Castellanza (VA), June 5-6  

[91] Fadel K.J., Mattarelli E., Weisband S.P. (2006). Design of a Role-Playing Game to Study 
the Trajectories of Medical Care Providers in an Operating Room, Proceedings of the 
Computer Human Interaction (CHI) conference, Montreal, Canada, April 22-27  

[92] Mattarelli E., Weisband S.(2006) Exploring Telemedicine Success Over Time: A Case 
Study of the Arizona Telemedicine Program, Academy of Management Annual Meeting, 
Atlanta, GA (USA), August 11-16  

[93] Mattarelli E., Weisband S., and Tagliaventi M. R. (2006) Distant collaboration over time: 
the case of a US telemedicine program, EGOS Colloquium, Bergen, Norway, July 6-8  

[94] Bertolotti F., Mattarelli E., Tagliaventi M.R. (2006) The Influence of Organizational 
Identification and Identity-Congruent Behaviors on Knowledge Sharing, Academy of 
Management Annual Meeting, Atlanta, GA (USA), August 11-16  

[95] Mattarelli E., Weisband S. (2006) La sostenibilità della collaborazione a distanza nelle reti 
di telemedicina: Il caso dell'Arizona Telemedicine Program, Riunione Scientifica Annuale 
AiIG (Annual Meeting of the Italian Association of Management Science and 
Engineering), Rome, October 12-13  

[96] Fadel, K. J., Mattarelli E., Weisband S. P. (2006) The Development of a Role-Playing 
Simulation to Investigate Coordination of an OR Master Schedule, 6th Annual 
International Meeting on Medical Simulation, Simulation in Healthcare: The Journal of the 
Society for Simulation in Healthcare, 1 (2), p. 106 

[97] Bertolotti F., Mattarelli E., Tagliaventi M.R. (2005) How Networks of Practice and 
Organizational Identification Affect Inter-Group Knowledge Transfer, Academy of 
Management Annual Meeting, Honolulu, HI (USA), August 5-10  

[98] Weisband S. P., Fadel K. J., Mattarelli E. (2005) Trajectories and Interruptions in an 
Operating Room’, Organizations and Society in Information Systems (OASIS) Workshop, 
Las Vegas (NV), December 11.  

[99] Mattarelli E., Tagliaventi M.R. (2004) Knowledge Transfer between Groups: Involvement 
in Networks of Practice and Operational Proximity, Academy of Management Annual 
Meeting, New Orleans, Louisiana (USA), August 6-11  

[100] Mattarelli E., Tagliaventi M. R. (2004) Work proximity, networks of practice, and 
knowledge transfer between professional groups, Sunbelt International Social Network 
conference, Portoroz, Slovenia, May 12-16 Maggio 2004  

[101] Mattarelli E., Tagliaventi M. R (2003) Processi di trasferimento di conoscenza tra comunità 
di pratiche: riflessioni teoriche ed evidenze empiriche, Riunione Scientifica Annuale AiIG 
(Annual Meeting of the Italian Association of Management Science and Engineering), 
Bergamo, October 30-31  
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Under Review and Working Papers  

[102] Mattarelli E., Bertolotti F., Prencipe A., Gupta A. The Role of Individuals in 
Modularization Processes: A Field Study of a New Product Development Team, second 
round of revision on Organization Science  

[103] Dosi C., Mattarelli E., Vignoli M. How prototyping in multidisciplinary teams impacts 
upon team outcomes: an identity based perspective, reject and resubmit on Creativity and 
Innovation Management Journal  

[104] Annosi M. C., Mattarelli E, Martini A. How New Practices Change Institutional Logics: 
the Introduction of Agile in a Telco MNC, in preparation for Academy of Management 
Journal 

[105] Mattarelli E., Hinds P., Schecter A., Contractor N. Unpacking co-creation processes, data 
collection completed, paper in preparation for Information Systems Research.  

[106] Mattarelli E., Varlander S., Hinds P. Identity processes in crowdsourcing communities, 
data collection completed, paper in preparation for Organization Science.  

[107] Mattarelli E., Bertolotti F., Tagliaventi M. R., Poliandri V., Grandi A. Integrating 
knowledge through consistency between leadership and technology in distributed teams, to 
be submitted to Information Systems Journal  

[108] Mattarelli E., Bertolotti F., Bagger J. Work and family: Do multi-tasking and social 
networks help or hurt?, in preparation for Journal of Organizational Behavior  

[109] Mattarelli E., Bertolotti F., Cochis C., Ungureanu P. (2018) How Formal and Emergent 
Organizational Structures Impact Upon Creativity and Work Life Balance, to be submitted 
to R&D Management 

[110] Bertolotti F., Mattarelli E., Mortensen M., O’Leary M., Incerti V. How many teams should 
we manage at once? The Effect of Multiple Team Membership, Collaborative 
Technologies, and Polychronicity on Team Performance, data collection completed, paper 
in preparation.  

[111] Aten K., Mattarelli E. Making virtual worlds concrete, data collection completed, paper in 
preparation.  

[112] Eisenberg J., Mattarelli E., Gupta A. Unpacking the role of brokers in globally distributed 
teams, data collection in progress, possible target: Journal of International Business Studies 

[113] Bertolotti F., Mattarelli E., Tagliaventi M.R., Are you a good member of our organization? 
Multiple identifications, prototipicality assessment, and the transfer of work practices, 
possible target: Journal of Organizational Behavior 

Industry Reports (in Italian) 

Macrì D. M., Benatti M., Bertolotti F., Lo Iacono D., Mattarelli E. (2007) Analisi degli scenari 
tecnologici delle imprese della meccatronica reggiana, report for the Chamber of Commerce of 
Reggio Emilia and Reggio Emilia Innovazione (REI).  

Macrì D. M., Benatti M., Bertolotti F., Mattarelli E., Nigro G. (2007) Repertorio delle imprese 
attive all’interno del distretto della meccatronica di Reggio Emilia: produzioni e competenze 
distintive, report for the Chamber of Commerce of Reggio Emilia and Reggio Emilia  
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______________________________________________________________________________ 

Invited Presentations 

2019, Invited Seminars on offshoring and social processes in global teams within the course 
‘MS&E 185: Global Work’, Department of Management Science and Engineering, Stanford 
University 

2018, November 15th, Loughborough University - London Campus, invited presentation of the 
paper ‘The Role of Individuals in Modularization Processes: A Field Study of a New Product 
Development Team, co-authored with Bertolotti F., Prencipe A., and Gupta A.  

2014, February 6th, Oxford Said Business School seminars, invited presentation of the paper 
‘Interpreting roles and perceiving modularity: Evidence from a globally distributed team’, co-
authored with Bertolotti F., Prencipe A., and Gupta A.  

2013, December 4th, LUISS PhD program in General Management, invited seminar on 
‘Analyzing Qualitative Data: The Grounded Theory Method’  

2011, December 5th, 5th International Workshop on Grounded Theory Methods Research at ICIS 
2011 in Shanghai, invited speaker for the talk ‘Ethnographic Grounded Theory’  

2010, December 10th Management Seminars of the Department of Management of the 
Universitade Nova de Lisboa, invited speaker for the talk ‘Perceptions of Modularity in Globally 
Distributed Teams’ (based on the paper co-authored with Bertolotti F., Prencipe A., and Gupta 
A.)  

2008, July 3rd Research lunch Seminars of the Department of Management of the University of 
Bologna, invited speaker with Bertolotti F .for the talk: ‘The influence of polychronicity and 
identification processes on interactions in the workplace’  

2008 Management Science and Engineering Summer School, Brixen, invited speaker with 
Tagliaventi M.R. for the lecture ‘Identity and R&D teams’  

2005-2006 MIS PhD program of Eller Business School, invited speaker for the lecture 
‘Knowledge Transfer between Groups: Involvement in Networks of Practice and Operational 
Proximity’ within the course MIS Methodology by S. Weisband  

______________________________________________________________________________ 

Research Projects 

Funded Research Projects 

2017-2019 Participation in the National Science Foundation project ‘Blending the Virtual & the 
Physical: Understanding and Designing Crowd-Based Open Innovation Systems for Physical 
Products’ (PI Pamela Hinds, Stanford University)  
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2017-2019 Responsible for the Department of Sciences and Methods for Engineering (Università 
di Modena e Reggio Emilia) of the FAR project 'A Multidisciplinary Study of Physical and On-
line Collaborative Spaces and Their Implications for Creativity and Innovation', in collaboration 
with Fabrizio Montanari, Department of Communication and Economy (Università di Modena e 
Reggio Emilia) 	 

2016-2017 PI of the project ‘When globally distributed innovation and local manufacturing go 
together: Implications for work practices, coordination of work, and global transfer’, Fulbright 
scholarship, in collaboration with Pamela Hinds (Stanford U.)  

2015-2016 Co-director (with D.M. Macrì and F. Bertolotti) of the project ‘Excellence and 
efficiency in courts’ funded by Fondazione Modena Giustizia. 	 

2014-2016 Participation in the project ‘Economic solidarity’ funded by Reggio Emilia 
Innovazione in collaboration with the Italian Chamber of Commerce.  

2014-2015 Co-director (with M. Vignoli) of the project ‘Redesigning the Emergency Room’, 
funded by an important Hospital in Northern Italy  

2008 - 2010 Participation in the PRIN project: ‘The internationalization of R&D’ in 
collaboration with the University of Bologna, University of Pescara, Bocconi University, the 
University of Catania, and the University of Pesaro-Urbino, funded by the Italian Ministry of 
Research  

2008 Participation in the project ‘The organizational analysis of Research and Development 
Groups’ funded by LandiRenzo S.p.A.  

2005-2008 Participation in the project: ‘24-Hour Knowledge Factory’, of the Nexus of 
Entrepreneurship and Technology Initiative, University of Arizona, PI Amar Gupta  

2006 Participation in the project ‘Ethnography and the design of a management information 
system in a hospital unit’, funded by Fondazione Manodori  

2006 Participation in the project ‘Analysis of the scenarios of the mechatronic industry of Reggio 
Emilia’, funded by the Chamber of Commerce of Reggio Emilia.  

2005 - 2006 Participation in the PRIN project: ‘Offshoring of professional activities in service 
organizations: organizational choices and effect on knowledge transfer and entrepreneurship’ in 
collaboration with the University of Bologna and the University of Pescara, funded by the Italian 
Ministry of Research  

2006 - 2007 Participation in the NSF project: ‘Large scale collaboration in critical 
environments’, PI Suzanne Weisband, MIS Department, University of Arizona  

2005 Responsible for the project “Large scale collaboration in critical environments”	funded by 
CNR Short term mobility, in collaboration with Suzanne P. Weisband, MIS Department, 
University of Arizona 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2004 - 2005 Participation in the project: ‘Knowledge transfer as an opportunity of competitive 
advantage for SME’ in collaboration with the University of Bologna and the Industrial 
Association of Forlì and Cesena  

2001 - 2004 Participation in the project: ‘Organizational excellence in Hospitals’ funded by an 
important Hospital in Northern Italy  

Other Research Projects and Collaborations 

2017 – current  Research project on  ‘Open innovation in gamified workspaces’ with  Kathryn 
Aten (Naval Post Graduate School di Monterey, USA) 

2016 – current Research project based on experiments on the interplay between norms and 
multitasking in virtual teams with Cathy Chudoba (Utah State University), Kelly J. Fadel (Utah 
State University), Paula Ungureanu (University of Modena and Reggio Emilia), Fabiola 
Bertolotti (University of Modena and Reggio Emilia), and Valerio Incerti (INSEAD)  

2012 – current Research project based on a mixed method study of Multiple Team Membership 
and its effects for individuals, teams and organizations, with Mark Mortensen (INSEAD), 
Fabiola Bertolotti (University of Modena and Reggio Emilia), Michael O’Leary (Georgetown 
University), and Valerio Incerti (INSEAD)  

2009 – current Research Project on the interplay between preferences for multitasking, social 
networks, and work family enrichment, with Jessica Bagger (Sacramento State University) and 
Fabiola Bertolotti (University of Modena and Reggio Emilia)  

2008 – current Research project on the relationship between polychronicity and social networks, 
with Fabiola Bertolotti (University of Modena and Reggio Emilia) and Janet Dukerich 
(University of Texas at Austin) 

2007- current Research project on globally distributed teams using onsite-offshore organizational 
models, with  Amar Gupta (MIT), Julia Eisenberg (Pace University), Sharon Koopman (UC 
Irvine)  

______________________________________________________________________________ 

Main International Collaborations (alphabetical order) 

Kathryn Aten, Naval Post Graduate School, USA  
Jessica Bagger, Sacramento State University, USA 
Cathy Chudoba, Utah State University, USA  
Noshir Contractor, Northwestern University  
Janet Dukerich, University of Texas at Austin, USA  
Kelly Fadel, Utah State University, USA 
Amar Gupta, MIT, USA 
Julia Eisenberg, Pace University, USA 
Pamela Hinds, Stanford University, USA 
Sharon Koppman, University of California, Irvine, USA  
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Mark Mortensen, INSEAD, France 
Michael Boyer O’Leary, Washington University, USA  
Aaron Schecter, University of Georgia, USA 
Sara Varlander, Stockholm School of Economics, Sweden  
Suzanne P. Weisband, University of Arizona, USA  
______________________________________________________________________________ 

Organization of Conferences/Workshops 

Organizer of the symposium ‘Changing Collaboration in Knowledge Work: Design Implications 
for Jobs, Teams, and Organizations’ (with Prencipe A. and Cramton C.) at Academy of 
Management Annual Meeting, Vancouver (Canada), August 7-11, 2015 

Organizer of the track ‘Integration across boundaries: Facing the complexity of new 
organizational arrangements’ at the XXV Annual Scientific Meeting of the Italian Association of 
Management Science and Engineering, with Bertolotti F., Danese P., Magnusson M., and 
Tagliaventi M.R., Bologna, October 16-17, 2014  

Organizer of the track ‘Working in turbulent times: new models of team effectiveness in 
complex scenarios’ at WOA (Workshop di Organizzazione Aziendale, Organization Studies 
Workshop) 2012 with Bertolotti F. and Prencipe A., Verona, May 28-29, 2012  

Supporter of the sub-theme ‘Design for Global Organizations’ (organized by Mortensen M., 
Metiu A., and Vieira da Cunha J.) at the European Group of Organizations Studies conference in 
Helsinki, July 5-7 2012.  

Panel co-chair for ICIC (International Conference on Intercultural Collaboration, Copenhagen, 
August 19-20, 2010.  

Organizer of the Symposium ‘Different perceptions and perception of differences in globally 
distributed teams’ (with Tagliaventi M.R.), Academy of Management Annual Meeting, 
Montreal, Canada, August 6-10, 2010.  

Organizer of the sub-theme ‘Negotiating the Tensions between Global and Local Work, 
Communication and Technology Practices in a Flattening World’ with Hinds, P. and Van Heck 
E. at the European Group of Organizations Studies colloquium in Lisbon, July 1-3 2010.  

Organizer of the sub-theme ‘Working across boundaries: the upsetting effects of offshoring on 
the dynamics of knowledge intensive work’ (with Weisband S., van den Hoof B., and 
Tagliaventi M.R.) at the European Group of Organizations Studies conference in Amsterdam, 
July 10-12  

Co-organizer of the workshop ‘Offshoring of Intangibles’ held at Alma Graduate School, 
University of Bologna on February 2nd, 2007.  
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______________________________________________________________________________ 

Service Activities in Academic and Professional Organizations 

International representative at large of the OCIS (Organizational Communication and 
Information Systems) division of the Academy of Management (from 2008 to 2010)  

Member of the Nomination committee for the executive board of the OCIS (Organizational 
Communication and Information Systems) division of the Academy of Management (in 2010 
and 2013)  

Associate Editor for the Academy of Management Annual Meeting since 2011  

Associate Editor for ICIS (International Conference on Information Systems) in 2009 and 2016 
and ECIS (European Conference of Information Systems) in 2018  

Reviewer for the Academy of Management Annual Meeting, ICIS (International Conference on 
Information Systems), CSCW (Computer Supported Collaborative Work), ICIC (International 
Conference on Intercultural Collaboration), ECIS (European Conference on Information 
Systems), R&D Management Conference  

______________________________________________________________________________ 

Collaborations with International Journals 

Guest Editor (with Vignoli M. and Mäkinen S.) of the special issue ‘Designing creative spaces to 
support Experimental Innovation’ of CERN IdeaSquare Journal of Experimental Innovation 
(CIJ), 2018  

Guest editor (with Grimaldi R., Prencipe A., and Von Zedtwitz M.) of the special issue 
‘Innovating through offshoring of intangibles: organizational choices and implications’ of 
Industry & Innovation, 2010  

Reviewer for Organization Science, Journal of Organizational Behavior, MIS Quarterly, Human 
Relations, Organization Studies, Journal of International Management, Journal of Management 
Studies, European Journal of Information Systems, Information Systems Research, Information 
Systems Journal 

______________________________________________________________________________ 

Professional Affiliations 

2016 – current ION, International Organizations Network 
2016 – current RGCS (Research Group Collaborative Spaces) 
2004 – current Academy of Management (currently member of the following divisions: OB – 
Organizational Behavior, OCIS – Organizational Communication and Information Systems, and 
IM – International Management) 
2001– current AiIG (Italian Association for Management Science and Engineering)  
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2009, 2010, 2011, 2012, 2013 AIS (Association of Information Systems) 
2006-2010 EGOS (European Group of Organization Studies) 
______________________________________________________________________________ 

Experience as Advisor/Supervisor of PhD Students 

Carlotta Cochis, University of Modena and Reggio Emilia, PhD in Industrial Innovation 
Engineering started in 2018 

Francesca Bellesia, University of Bologna, PhD in Management started in 2016  

Valerio Incerti, University of Modena and Reggio Emilia, PhD in Industrial innovation 
Engineering 2017, thesis title: ‘A multi-level, mixed-methods study of antecedents of 
performance in organizations characterized by a Multiple Team Membership work environment’, 
now Research Associate at INSEAD  

MPhil students at Luiss University: Alessandra Gava, Elena Ghigo, and Adam Luther in 2015.  

Vincenza Poliandri, University of Padua, PhD in Management Science and Engineering 2012, 
thesis title: ‘Leadership and technology in virtual teams’, now Manager at the University of 
Bologna  

Giacomo Carli, University of Bologna, PhD in Management 2012, thesis title: ‘From core 
rigidities to Dynamic Capabilities, the role of external knowledge. A multiple case study’, now 
assistant professor at Open University, UK  

______________________________________________________________________________ 

Experience as Member of Doctoral Examination Committees 

2015 Member of the doctoral examination committee for the PhD in Management Science and 
Engineering candidates of the University of Padua  

2014 Member of the doctoral examination committee of Roos Erkelens for her dissertation 
‘Managing Knowledge in Dispersed R&D settings’, Faculty of Economics and Business 
Administration, VU University Amsterdam.  

2013 External examiner of the doctoral examination committee of Susan Jones for her 
dissertation ‘Information security policy development process: An examination using the 
Institutional Analysis and Development framework’, Henley Business School, University of 
Reading, UK  

______________________________________________________________________________ 

Undergraduate and Master Students Supervision 

I supervised the thesis work of more than 70 undergraduate and graduate students in 
Management Science and Engineering 
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When visiting at Stanford I supported and helped coordinating the work of research assistants 
(Kevin Li, Thomas Ngyen, Cindy Lu, and Nicole Birkner)  

______________________________________________________________________________ 

Teaching Experience 

Groups, Teams, and Globally Distributed Teams 

2018 MIP Politecnico di Milano Graduate School of Business, Master in Project Management, 
professor of the course ‘Virtual Teams’ (with Montanari F.) 

2018 – current University of Bologna and University of Modena and Reggio Emilia, Master of 
polymeric products and materials for the biomedical industry, professor of the course ‘Team 
management’  

2013 – current Scuola Superiore Sant’Anna, Master of Management, Innovation, and Service 
Engineering, convenor of the module ‘Knowledge intensive teams in co-localized and distributed 
settings’ of the course Knowledge Management (with Prencipe A. and Fabiola Bertolotti)  

2009 – current University of Modena and Reggio Emilia, School of Engineering, Graduate 
Program in Management Science and Engineering, Reggio Emilia, professor of the module 
‘Design and management of complex teams’ of the course ‘Business Processes Engineering’ 
(taught in English from the academic year 2013-2014, with Vignoli M.)  

Organization Theory 

2001 - 2005 University of Bologna, School of Engineering, Undergraduate Program in 
Management Science and Engineering,  Teaching Assistant for the course of ‘Organizational 
Management Theory’ (prof. Tagliaventi M.R. and Grandi A.)  

Innovation Management  

2015 – current University of Modena and Reggio Emilia, School of Engineering, Graduate 
Program in Management Science and Engineering, Reggio Emilia, professor of the course 
‘Innovation and Project Management’  

Qualitative Research 

2014 –2015 LUISS University, MPhil MARES (Executive Master of Philosophy in Management 
Research) in collaboration with Johnson & Johnson, professor in the module Qualitative 
Research Methods (taught in English) 

2013 – current LUISS PhD program in General Management, invited professor in the course 
Qualitative Research (prof. Andrea Prencipe), with the module ‘Analyzing Qualitative Data: The 
Grounded Theory Method’  
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2011 – current University of Modena and Reggio Emilia, School of Engineering, Graduate 
Program in Management Science and Engineering, Reggio Emilia, professor of the module ‘Data 
collection and analysis methods for a deep understanding of organizations’ of the course 
‘Business Processes Engineering’ (taught in English from the academic year 2013-2014, with 
Vignoli M.) 	

2008 – current University of Bologna, PhD program of the School of Management, professor of 
the PhD course ‘Qualitative research methods’ (with Bertolotti F. and Tagliaventi M. R.) (taught 
in English) 

General Management  

2018 and 2005 – 2008 University of Modena and Reggio Emilia, School of Engineering, 
Undergraduate Program in Management Science and Engineering, Reggio Emilia, professor of 
the course ‘General Management’  

2008 - 2011 University of Modena and Reggio Emilia, School of Engineering, Undergraduate 
Program in Information and Electronic Engineering, Modena, professor of the course of ‘General 
Management’  

2007 -2008 Master in International Business, CIS, Reggio Emilia, professor of the course of 
‘Management Control Systems’ (with Macrì D. M.)  

2006 – 2010 University of Modena and Reggio Emilia, School of Engineering, Undergraduate 
Program in Management Science and Engineering, Reggio Emilia, Teaching Assistant for the 
course of ‘Management Control Systems’ (prof. Macrì D.M.)  

2004 - 2005 University of Bologna, School of Engineering, Undergraduate Program in 
Management Science and Engineering, Teaching Assistant for the course of ‘Management 
Control Systems’ (prof. Macrì D.M.)  

2001 - 2004 University of Bologna, School of Engineering, Undergraduate Program in 
Management Science and Engineering, Teaching Assistant for the course of ‘General 
Management’ (prof. Tagliaventi M. R., Grandi A.)  

2001 - 2002 Consorzio NET.T.UN.O, Distance Learning School of Logistics, Teaching Assistant 
for the course of ‘General Management’  

2001 - 2002 University of Bologna, School of Engineering, Teaching Assistant for the course of 
‘Operations management’ (prof. Sobrero E.)  

______________________________________________________________________________ 

Service Activities Internal to my University 

2017 – current Member of the Scientific Committee of the ‘Master of polymeric products and 
materials for the biomedical industry’ of the University of Bologna and University of Modena 
and Reggio Emilia  
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2014 – current Member of the Master Admission Committee, Department of Sciences and 
Methods for Engineering University of Modena and Reggio Emilia  

2014 – current Member of the Students-Faculty Committee, Department of Sciences and 
Methods for Engineering University of Modena and Reggio Emilia  

2008 – 2013 Member of the faculty of the PhD school of Industrial Engineering Innovation, 
University of Modena and Reggio Emilia  

2007-2010 Member of the Research Committee of the Department of Sciences and Methods for 
Engineering  

2006-2012 Member of the Quality Committee of the Department of Sciences and Methods for 
Engineering  

2005 – 2011 Ad-hoc/expert member of the committee for the national habilitation to the 
engineering profession in 2005, 2006, 2008, 2010, and 2011  

2005-2013 Representative of assistant professors in faculty meetings  

Mountain View, CA, August 12, 2019 

 

Elisa Mattarelli  

 


